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Business WorkFlow

Take control of your work-flow, wherever you are

Know who's doing what and where, and how
all your business processes fit together — PROIV
WorkFlow keeps your business moving:

+  Pull together a range of complex business

processes in one easily managed application

+ Make sure everyone knows who is
responsible for each specific piece of work

+ Examine the status of every individual
piece of work and monitor each
individual's current workload

+ See every aspect of an individual piece
of work at a single view

+ View your organisation’s entire current
work-flow from anywhere in the world

The busier your organisation, the more
pieces of work that are on the go at

any one time. Many of those jobs are
interdependent — a slip in one has a knock-
on effect on numerous others. Now you
can keep track of all those individual pieces
of work and their time-critical relationships
with PROIV WorkFlow.

PROIV WorkFlow lets you:

+ Add, manage and view items of work

+  Filter information by customer, product etc

+  Attach relevant supporting material

+ Place business-critical or other helpful
comments against each piece of work

+ Email recipients when work is allocated
to them

+Audit every stage of the process with a
full audit trail

+ Manage work queues
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The everyday management features of
PROIV WorkFlow are all accessible via the
web.Additional control and security comes
in the form of a back-end Management
Console for process definition, general
system set-up, security definition, queue
access, advanced search facilities and
management ability to override changes.
The Management Console also lets you
follow audit trails, export work to Excel, run
status reports etc.

Key features of PROIV WorkFlow

Flexibility

+ Flexibly manages Business Processes,
including status codes, queues and
responsibilities

+ Tailoring is simple and intuitive

Management information

+ Use the web to remotely check who
has control over, and responsibility for,
individual items of work and overall
workloads

+ Status reports

+ Automatically issue emails each time an
item of work is reassigned

Integration

+ APIs and web services to allow remote
input from external systems

+ Import and export work items from the
WorkFlow system, together with their
current status

Security

+Manage security through the back-
end Management Console to allow
individual access to process types,
queues, products, customer etc

+ A view-only option restricts users’
activities to viewing and exporting

Flexible work queues

+ Work queues can be individuals, groups
or named work queues to allow total
flexibility
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Datasheet

Key benefits of PROIV WorkFlow

Design

Define any process by Products and
Customers andprovide flexible access
to work-queues to cater for groups,
absentees etc.

Integration

Integrate with existing applications and
our own Change Management product
through APIs and Services.

Deployment

The WorkFlow system is based on Oracle
but has a web front-end to allow remote
access from wherever users are sited.

Management

Pick up immediate and real-time
management information on the status
of an individual piece of work or take a
complete overview of individual and
global workloads.
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The WorkFlow Service

PROIV WorkFlow gives you the
flexibility to manage and support
complex business processes.
Depending on the security settings, it
lets you add, view and maintain the
system remotely via the web.

To set up a system that matches your
requirements, our consultants will take
the time to understand your business
processes.

Setting up is straightforward: we install
and configure WorkFlow according to
your needs, and it's ready for use.

Existing work items are easily brought
into the WorkFlow system via the
upload process.

Training gives your administrators
the skills to support and maintain the
WorkFlow installation.

Any additional requirements can be
quoted forand built in as required.
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